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Access All Unemployment 
Services With One Login  
New, enhanced services for employers    

  Introducing a Fully Integrated  
      UI Online on July 1, 2013 

UI Online will integrate all unemployment services  
in one system, making it more convenient for you  
to work with the Massachusetts Department of 

Unemployment Assistance (DUA).  

With one login, you will be able to access new  
claims-related services, including:  

		  • Respond to employee separation information requests
		  • View or protest benefit charges
		  • File a determination appeal 
		  • Establish/manage Workshare Plan

Visit www.mass.gov/dua to learn more  


